
 

Questions to ask your health insurance carrier 
 
Will my insurance work for my child while attending ISU in Ames, Iowa? 
 
Does my insurance work at Thielen Student Health Center, McFarland Clinic, and Mary 
Greeley Medical Center? 
 
Will it cover more than just a medical emergency?  What do you consider a medical 
emergency? 
 
Is my child covered through the summer months even if not taking summer classes? 
 
Will the insurance work worldwide if my child decides to study abroad? 
 
How can I find out what my out-of-pocket costs would be? 
 
What kind of services would it cover?  For example, will my insurance cover X-ray 
and/or lab services as well? 
 

CONTACT WEB SITE EMAIL TELEPHONE 
SSHIP www.hrs.iastate.edu/sship/ isusship@iastate.edu 515.294.2394 
TSHC www.health.iastate.edu/ isustudenthealth@iastate.edu 515.294.5801 
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